
Cell Phone Billing ς New Feature in Version 12 

A new routine built into the Point of Sale will allow you to bill customers for cell phone calls placed by 

your customer or calls from you to your customers. 

Each phone company stores your call data on their website for you to download. This downloaded data 

is then saved your hard drive and the POS will retrieve the data in the download for billing purposes.  

At the end of this chapter, we show you how to get the data downloaded from your cell company. If 

your cell company is not one of the ones in our list, let us know and we will work with you to retrieve 

your data at no cost to you. Once your routine is in our POS, you will be able to retrieve your data as 

easily as the cell companies we now support. 

 

The first thing you want to do is setup the customer template so any new customer being added to the 

POS from a cell number import has the correct billing charges. See screen below. 

The settings in the screen below will be set the same way on a new customer added to your system. 

Either by an import or just adding a new customer from the customer screen. 

Minimum Minutes is to round up a call for a certain billing amount ς example; say you charge $120.00 

an hour for talking to a customer or a client. He calls and asks you a quick question that only last 1 

minute; you may want to round this up to a 5 minute increment. 

Please Note; we use our own live data for this manual. So to protect our customers we have 

Smudged out the phone numbers and names on the screen shots below. Obviously this would 

not be the case in your live system. 



 

 

Any person charging  for cell phone billing must be added to your POS as a Clerk / Salesperson and the Is 

a Service Tech should be checked 

 

 



 

If you are a law firm and will be using this POS for mainly billing customers, go into the company setup 

screen and check the box shown above. This will change the field name as shown below and throughout 

the program in different areas to reflect the field descriptions you would expect. 

 



 

Each Clerk / Legal Tech will automatically have a inventory record created for cell phone billing. 

 

On the Cell Phone Billing inventory record, you can place automatic notes to appear on the invoice. 

These can be changed and data added to them before the invoice is processed if you should decide to 

do this. 



 

Below is a screen shot you do not have to worry about at this time. It is for a screen to appear on your 

computer for when the phone rings. The screen will pull up who is calling from their caller ID and you 

can start billing time and many other cool features to include automatically add notes from the screen 

below. This part of the program will be released very soon and you will get it as a free upgrade once you 

have our Version 12. We hope to have this feature out by summer of 2013. 

 

 



 

Importing the Data. Once you have downloaded the data from your cell phone carrier, you will follow 

the routine below to import the data into the POS. We explain getting the data from your carrier at the 

end of this manual. 

 

At this time we support Verizon and AT&T ς see above for other cell companies. 

The first thing to do is click the button above. Find the data saved from your carrier. 



 

Once you find your downloaded data from the carrier, our Cell Billing will arraign the data into a format 

that makes more sense to you and our system. 

 

The next time you open the Cell Billing Import routine, the above screen will appear. It will list every cell 

phone number you called (once) that is not already an established customer in the POS system. 

You have four (4) options here; 



Change the rate per minute you are going to charge this customer (the rate show is from the Customer 

Default  page we setup up earlier) 

Is this customer a Billing cell customer, leave checked if the person is. 

LŦ ƛǘΩǎ ǎƻƳŜone you do not want in the POS and maybe just a onetime call, check the Delete box and this 

caller will not be added to the POS. 

If you know the name of the customer, add it in the far right column. You can set all to Upper case or 

Proper case after entry. 

If everything is how you want it, click the Add New Accounts button. 

LŦ ȅƻǳ Ŏŀƭƭ ȅƻǳǊ aƻƳ ŀ ƭƻǘ ƻǊ ǎƻƳŜƻƴŜ ŜƭǎŜ ȅƻǳ ŘƻƴΩǘ ōƛƭƭΣ Ǝƻ ŀƘŜŀŘ ŀƴŘ ŀŘŘ ǘƘŜƳ ǘƻ ǘƘŜ th{Σ ǘƘŜȅ ŀǊŜ 

ƎƻƛƴƎ ǘƻ ƪŜŜǇ ǎƘƻǿƛƴƎ ǳǇ ƛƴ ǘƘŜ ƛƳǇƻǊǘ ƛŦ ȅƻǳ ŘƻƴΩǘ ǎƻ ȅƻǳ ƳƛƎƘǘ ŀǎ ǿŜƭƭ ŀŘŘ ǘƘŜƳ ŀƴd NOT bill them. 

Once a person is added, they will not show on this screen again and after a while there should only be 

any new customers on this screen and it will be much easier to handle. 

See the follow up screens below. 

 



 

Okay, now the customers have been established we will want to import the phone calls. 

The below shows the screen for each phone call for importing. It shows the date and time. You can sort 

ǘƘŜ ƭƛǎǘ ōȅ tƘƻƴŜ bǳƳōŜǊ ƻǊ 5ŀǘŜΣ ǘƘƛǎ ƘŜƭǇǎ ǘƻ ŘŜƭŜǘŜ ƻǳǘ Ŏŀƭƭǎ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ōƛƭƭ ŦƻǊΦ LŦ you have a 

regular customer that you bill and say you called to talk about a football game or something else, you 

will want to delete that call from billing them. 

 



You also have the option of combining all calls for one customer in a single line item on the invoicing 

screen or a line for each call. 

IMPORTANT: make sure to select the correct clerk or legal tech at the bottom of this screen. This should 

be the cell number of the person working at your business that is DOING the billing of the numbers list 

above. If the clerk or legal tech does NOT show in this list, they are not setup correctly in the 

salesperson screen. 

 

If you have a certain number you do want to bill, when you check a delete box, the system will ask if all 

lines associated with this number should be deleted. 

Once you click the Process Billing button, you will be asked to verify who is doing the billing. See below 



 

Below is a new customer added from the Cell Billing Import routine. 

 

Customers you did not add a name to will have a default name of ς NEW BILLING ς you should go 

through and update these names and addresses as soon as possible for your invoicing routine to these 

customers. 


