Cell Phone Billing New Feature in Version 12

A new routine built into the Point of Sale will allow you to bill customers for cell phone calls placed by
your customer or calls from you to your customers.

Each phone company stores your call data on their website for ydowmload. This downloaded data
is then saved your hard drive and the POS will retrtbeedata in the download for billing purposes.

At the end of this chapter, we show you how to get the data downloaded from your cell company. If
your cell company is n@ne of the ones in our list, let us know and we will work with you to retrieve
your data at no cost to you. Once your routine is in our POS, you will be able to retrieve your data as
easily as the cell companies we now support.
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The first thing you wartb do is setup the customer template so any new customer being added to the
POS from a cell number import has the correct billing charges. See screen below.

The settings in the screen below will be set the same way on a new customer added to your system.
Either by an import or just adding a new customer from the customer screen.

Minimum Minutes is to round up a call for a certain billing amoyiakample; say you charge $120.00
an hour for talking to a customer or a client. He calls and asks you a qeistkogquthat only last 1
minute; you may want to round this up to a 5 minute increment.

Please Note; we use our own live data for this manual. So to protect our customers we have
Smudgedout the phone numbers and names on the screen shots below. Obviously would
not be the case in your live system.



’ Leave Blank Any Field That Does Not Apply ‘

City: | Emmitsburg |

State: | MD 1 /lsTaxable —

Zip Code: r2_1"727 Tax Rate One: . 0.0SOOOJ
— ey
Purchase Level: @H TaxRate Two: | LOOO]

TaxRate Three: | 0.08000 |

=
= Tax Rate Four: | 0.09000 ]
[ |is A Dealer e
[loyattyon | " UL

Customer Type: I CELL E

Country: | UNITED STATES

[|1s a Time Billing Customer | | Cell Charges Taxable
Billing Price Per Hour: | 60.00 |
——————— o L3
Minimum Minutes }—301 CID
Charged Per Call: | | E Close

Any person charging for cell phone billing must be added to your POS as a Clerk / Salespersotsand the

a Service Tecshould be checked

Salesperson I Security Rights ” Accounting ” Sales History ” Commissions ” UDF H Dining

‘ Ib')a -~
Name:lJuniorSamples [ LCode il Hartiuest

. MAUR |Mary Margeret
Street. | 7 BTOM |Boys to Men
city: | |
State: E[ Zip: | ] =
Phone: |72 ==| Notes: | |

| Active Clerk
| This clerk can be a Line-item Clerk
'lIs A Service Tech

| Use A Cash Drawer

-
[
Sign On Code: | TEMP

Password: J
Admin Password: Optional L ol

Admin PW must be min of 7 charcters and contain | Upper .
and 1 Lowsr Alpha Character and 3 Numenic Character Multi-Drawer Cash pgwer Code |

Department: \ E]i [—CHR(7)

Lisf:Asl‘égaa«ﬂ/-éﬁ
Admin prev | [ mex || g || Eat HQE’Jﬂe L




@ Rocket Point of Sale - DotDude.com, Inc. dba Rocket POS - Junior Samples = E 53?
File Inventory Sales Vendors Reports About

S S ——
UDF Titles " Alt Printer/ 2nd Credit Card / Tax Breakout “ Email Options | Happy Hour

Company Name | Miscellaneous (1) U Miscellaneous (2) u Numbers H Invoice Notes Options

Company: fDotDude.com, Inc. dba Rocket POS

Street: "'_—'__i';_
City / State / Zip: |Fup | [FC] [3a7s2

Phone: | 727 s | Fax[(=====— | Store Number: [710/
Web URL: | www.milout.com
Multi-Store Path: |

Receipt Tax Line: |

Use this POS as a SQL - Multi-Home System

Date of Last Backup: | 03/06/2013 07:51 AM | [7| Auto-Backup
S =) =
Setthe POS as a Legal Service Version Print Edit | |Close:

If you are a law firm and will be using this POS for maifiigg customers, go into the company setup
screen and check the box shown above. This will change the field name as shown below and throughout
the program in different areas to reflect the field descriptions you would expect.

@ Rocket Point of Sale - DotDude.com, Inc. dba Rocket POS - Junior Samples [ 52 |
File Inventory Sales Vendors Reports About
@ Legal Techs ==

Legal Techs Security Rights H Accounting H Sales History U Commissions U UDF H Dining

' | Code Name Department ‘
Name: | Junior Samples 2 - >

stieet: | 1 | |MAUR [Mary Margeret
HREE | BTOM |Boys to Men
city: |
state: | | zip:| =

Phone: | (727)%m | Notes: | il

Active Clerk
| This clerk can be a Line-item Clerk
Is A Legal - Cell Tech
Use A Cash Drawer
Sign On Code: | TEMP |
Password: |

Admin Password: [ | Optional

meoe cracter  Multi-Drawer Cash Drawer Code

Department: | B | | CHR(7)
Listed As :
An 4 » 0 g || &7 &]| =
Admin Prev || Next || Add || Edit ||Delete| |Search| [Wizard|| Print | |Close




" @ Rocket Point of Sale - DotDude.com, Inc. dba Rocket POS - Clerk: Junior Samples = Een i
Help
@ Inventory =
Inventory ’ Serial H History H Notes “ Levels U Pricing U Type H Vendor H Misc ” UDF
SKU: | 77 | Description: | CELL BILLING
SKU Description OnHand Committed  APrice 4|
BP ByPrice with Serial# 999 0 1.00
6661028 Camera 997 0 568.65|
0752-038 Camera - Kodak Fun Saver 999 0 12.98
[ |e861065 Candy 999 0 079
— CELL BILLING -36 0 0.00
CHERRY Cherry Keyboard 1001 0 133.80
[ |oEPARTO2 Chewing Gum 999 0 0.79
||6661066 Chewing Gum : 999] ol 078~
= BarCode: 57.‘»,— | Deparment. || (=]
Location: , Category: ‘
Model: Size: | Inactive
Bought One < Quick
Email Who Prev || Next || Add || Edit | [Delete earch leard Pnnt Close Add

Each Clerk / Legal Tewafil automatically have a inventory record created for cell phone billing.

(@ Inventory

——=

Inventory “ Serial H History '
SKU: | 7o

Invoice Notes || Print On Invoice

A Cell Phone Billing Item

[ Pop-Up During Invoicing

Notes | | Show Notes During !'!voi_C?ns_

I Levels H Pricing H Type H Vendor H Mis:: H UDF

Description: | CELL BILLING

~

| Above Note on Shop Cart

Click right mouse button when in edit
mode for short-cut menu.

Add Photo (Net)
Delete Photo 4
Prev Next Add Edit Delete earch W| rd Pnnt Close Add (Local)

On the Cell Phone Billing inventory record, you can place automatic notes to appear on the invoice.
These can be changed and data added to them before the invoice is procegsedifould decide to
do this.



[

@ Rocket Point of Sale - DotDude.com, Inc. dba Rocket POS - Junior Samples
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Below is a screen shot you do not have to worry about at this time. It is for a screen to appear on your
computer for when the phone rings. The screen will pull up who is calling from their caller ID and you
can start billig time and many other cool features to include automatically add notes from the screen
below. This part of the program will be released very soon and you will get it as a free upgrade once you
have our Version 12. We hope to have this feature out by sunoh2013.

i '@ Rocket Point of Sale - DotDude.com, Inc. dba Rocket POS - Junior Samples
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@ Rocket Point of Sale - DotDude.com, Inc. dba Rocket POS - Junior Samples
File Inventory lSaies] Vendors Reports About
Customers

Pro-Invoice

Special Crders

Service Orders
Daily Specials

Returns Authorization

Payments >
Get Cash for Tips

—
Write Checks

Maintenance »
Voids on Credit Cards P = t
formance rroint
Call / Text Billing Imports > AT&T '
| Ve |
% Other / 2

Importing the Data. Once you have downloaded the deten your cell phone carrier, you will follow
the routine below to import the data into the POS. We explain getting the data from your carrier at the
end of this manual.

Q Verizon Cell Phone Import 23!

Verizon Import New Custorners H New:Billings

[ Verizon Cell Phone import

&
Close

At this time wesupport Verizon and AT&Jsee above for other cell companies.

The first thing to do is click the button above. Find the data saved from your carrier.



@ Verizon Cell Phone Import B

Verizon Import New Customers “ New Billings

E This screen will now close to arraign data files.
4

Re-Open to continue Importing Phone data.

&
Close

Once you find your downloaded data from the carrier, our Cell Billing will arraign the datafortoat
that makes more sense to you and our system.

"@ Verizon Cell Phone Import. =
Verizon Import I New Customers New Billings

Customers with No Account

| Phone#  Rate  Biling  Delete Customer Name -

(240) = 60.00[¢ Billing _|] Delete .
(305)=——=T7 60.00 ¥ Billing |7 Delete
(321) === 60.00 ¥ Billing |7 Delete L
(352) = 60.00|¥I Billing [ Delete
(352) ===== 60.00 ¥ Billing Delete
(409) =/ —== 60.00|¥|Billing [T Delete
(410) === 60.00[¥ Billing |7 Delete
(504) === 60.00¥ Billing |7 Delete
(605) s—==m 60.00 ¥ Billing Delete
(7102) === 60.00 ¥ Billing |7 Delete
(702) = 60.00[¥ Billing [T Delete
(7102) == 60.00|¥ Billing |7 Delete
(704)= —= 60.00 ¥ Billing Delete

=== 60.00[7 Billing |- Delete o

[ Upper Case All Names ] [Proper CaseAll Names] [ Add New Accounts ] Q;,Dse

The next time you open the Cell Billing Import routine, the above screen will appear. It will list every cell
phone number you called (once) that is not already an established customer in the POS system

You have four (4) options here;



Change the rate per minute you are going to charge this customer (the rate show is from the Customer
Default page we setup up earlier)

Is this customer a Billing cell customer, leave checked if the person is.

L¥ A lofedyoud@ndtSvant in the POS and maybe just a onetime call, check the Delete box and this
caller will not be added to the POS.

If you know the name of the customer, add it in the far right column. You can set all to Upper case or
Proper case after entry.

If everything is how you want it, click theld New Accountdutton.
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Once a person is added, they will not show on this screen again and after a while there should only be
any new customers on this screen andill be much easier to handle.

See the follow up screens below.

'@ Verizon Cell Phone Import =

Verizon Import I New Customers New:Billings

Customers with No Account

Phone# Rate Billing Delete Customer Name -
(231)=—== 60.00|¥] Billing |7 Delete Jiil
(240)——===T= 60.00|7 Billing [7]Delete \ ‘
(305)===p 60.00[¥| Billing [T Delete |Bill Jones =

(321) = 60.00[7 Billing | Delete ‘
60003

== |  6000[#Biling [Delete

(410) === 60.00|¥|Billing [T Delete
(504) === 60.00|¥]Billing [T Delete
(605) &——===5 60.00(¥| Billing [7]Delete [Harry Reasoner
(702) === 0.00[F Billing |vIDelete |-DELETED -
(702) == 0.00|7 Billing |vIDelete |-DELETED -
(702)—==== 0.00[Z Billing |vIDelete |-DELETED-
(704 == 60.00|¥]Billing [7IDelete |Tom Jones
|| (727) == 60.00[¥ Billing |7 Delete -
[ Upper Case All Names ] [ Proper Case All Names J Add New Accounts ] Q:%:Ise




('@ Verizon Cell Phone Import
Verizon Import New Customers New Billings
Customers with No Account
Phone# Rate Billing Delete Customer Name &
(231) === 60.00¥ Billing [7]Delete Ul
(240) &= 60.00 ¥ Billing |7 Delete
(305) ===+ 60 00/vIBillina [ Delete [Bill.lones 2
(321) === NEW CUSTOMERS B3 [
(352) === . E
(e) Create new customer accounts from this screen? _
(409) == e
(410) =
(504) == [ Yes ] [ No ]
(605)&™ =13
(702) = 0.00[71Billing [ Delete |-DELETED -
(702) = 3 0.00|7Billing |[v|Delete |-DELETED -
(702)’L—_—: 0.00[F Billing [vIDelete |-DELETED -
L T == 60.00|¥|Billing [T Delete |Tom Jones
(727)E = 60.00[7 Billing |7 Delete
[ Upper Case All Names ] [ Proper Case All Names ] E Add New Accounts §|

£
Close

Okay, now the customers habeen established we will want to import the phone calls.

The below shows the screen for each phone call for importing. It shows the date and time. You can sort
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regular customer that you bill and say you called to talk about a football game or something else, you

will want to delete that call from billing them.

0 K A you KagetalLJa

@ Verizon Cell Phone Import %=
Verizon Import H Jew Customers New Billings :
Date Time Phone# Minutes Delete | When adding lines to an

29-Oct | 12:05PM | (231) 4 === 3EiDelste |3 | T cominelne

— = imes into one invoice line
30-Oct 11:31AM | (240) 7752 5|71 Delete or a single invoic line for
7-Nov | 11:17AM | (305)=—=03 1|71 Delete Bt phone Tacord fing?
13.Nov | 11:46AM | (321)& one 3|7 Delete
29-Oct 9:36AM | (352)=— "= 2|71 Delete ©) Single Line
24-Oct 1:15PM | (409) = == 5|71 Delete @ Combinded Lines
24-Oct 1:29PM | (409)=——= 2|7 Delete
8-Nov 12:30PM | (409) 7= == 6|7 Delete

Show Ord
23-Oct 4:52PM | (410) === 23| Delete G
23-0Oct | 6:34PM | (504)= o= 1|7 Delete B; Da:’e”e Bl
2-Nov 8:49PM | (504)= == 2|71 Delete -
29-Oct 4:30PM | (605)&— =3 13|71 Delete
9-Nov 6:04PM | (704)=—= "= 8|71 Delete
22-Oct 11.01AM | (727)E —= 11|Z Delete
| 23-Oct 9:15AM | (727) == 2[(Delete |-
Phone Number Associated with this Account: | (727)= === [ Process Billings ] &
Associate Name: leam e Close
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You also have the option of combining all calls for one customer in a single line ité® ionoicing
screen or a line for each call.

IMPORTANTnake sure to select the correct clerk or legal tech at the bottom of this screen. This should
be the cell number of the person working at your business that is DOING the billing of the numbers list
above. If the clerk or legal tech does NOT show in this list, they are not setup correctly in the
salesperson screen.

Q Verizon Cell Phone Import 23

Verizon Import U New Customers I New Billings

Date Time Phone# Minutes Delete - I When adding lines to an
29-0ct | 12:05PM | (28 5= == 3[FDelets |z | [™oice combine e

- — — .'ﬂ times into one invoice line
30-Oct 11:31AM | (24C = =D 5|71 Delete or a single invoice line for
7-Nov 1117AM = each phone record line?
© 29.0ct | 9:36A == ©singleLine

24-Oct 1:15H Y @ Combinded Lines
24-Oct 1-29H (QI Delete ALL lines with this same phone number?

8Nov | 1230

S Ol
23-Oct 4:52H .
23.0ct_| 6:34F e (ol | (o0
2-Nov st e -
29-Oct 4:30PM | (605) =3 13|71 Delete PR
9-Nov 6:04PM | (704)==— =73 8|1 Delete
22-Oct 11:.01AM | (727) T == 11|21 Delete
| 23-Oct 9:15AM | (727)==ise 2|7 Delete |~
Phone Number Associated with this Account: | (727} = S | l Process Billings ] &
Associate Name: T Close

If you have a certain number you do want to bill, when you check a delete box, the system will ask if all
lines associated with this nurebshould be deleted.

Once you click therocess Billindputton, you will be asked to verify who is doing the billing. See below



Below is a new customer added from the Cell Billing Import routine.

Customers you did not add a name to will have a defsathe of¢ NEW BILLINGyou should go
through and update these names and addresses as soon as possible for your invoicing routine to these
customers.



